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Assigning and Tracking the ServSafee International Food Safety Online

Course

To assign a ServSafe International Food Safety Online Course, access the ServSafe International

website at: https://www.ServSafelnternational.com

1. Select “Manage Online Courses” under the “Other Resources” box on the bottom left side

of the ServSafe International website homepage.

2. Login using your User ID and Password. If you do not have a User ID and Password you will

need to create one

3. After login, select the course you wish to assign from the dropdown menu.

Log into the ServSafe International website
https:/ /www.servsafeinternational.com
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Language/Idioma/Sprache : English,/Inglés/Englisch -

Note: Products on this website are for international use only and de NOT meet the
requirements of the United States. Please visit www.ServSafe.com for U.S. products.

Welcome to the ServSafe International Pragram, where you can find high-quality
training options for every member of your staff. From classroom to online, and in a
variety of languages, ServSafe is the best food safety training and exam solution
availsble.
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From the Welcome Screen, click on *“Manage Online Courses”

Links in the gray box on the left hand side of the screen.

L@ hitps//wnwservsafeinternational.com

under the Other Resources
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Click on the “Assign Course” Tab and select the ServSafe International Food Safety Online

Course.
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My Courses
[MY COURSES | ASSIGN COURSE <—————

Courae Expiration

Course Date
ServSafe International® Food

14/09/2014
Safety Products — English Hasf;

Course Expired

ServSafe Online Course Fifth

Edition - UK 02/09/2015

Course Expired

ServSafe International® Food

Safety Products — English 03/09/2015

Course Expired
ServSafe Food Safety Online
Course — Korean

11/05/2017 Launch ¢—

Redeem Course Access Code

Course Access Code:

If you do not see your assigned course, enter your course access code and select
Redeem. Codes are case sensitive. Include all dashes.

To launch your course:

1. Confirm your computer meets hardware and software requirements by clicking
here.

2. Click on launch button next to the name of the course. If you do not have a
course, redeem your Course Access Key above.

Flease note: Users have one year from the date of purchase to launch the course.
ServSafe Food Safety Online courses expire 80 days after launch.

Please note that your course data is available to the person who purchased your
course.

About Us | ContactUs | Legal and Privacy | ServSafe.com

Copyright 2013 & The MNational Restaurant Association Educational Feundation
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Once you select a course, you will see the number of course keys you have available to assign

B @ 3 w o

c ||Q Search

https:/fwww . servsafeinternational.comy/Courses/StudentCourses.a

ServSa/fa : ServSafe International™
b B L b
Home  Contact Help My Profile  Logout W

Course Management

MY COURSES |ASSIGN COURSE |

ServSafe Food Safety Online Course — Korean

Course:
Course ’ — . -
Doscription: ServSafe International™ Food Safety Online Training

Available 5 1

Licansas!:

Instructors /
Exam Proctors N
Assign Course
A course can be assigned to an individual, including yourself, by entering his or her
email address or ServSafe User ID. To create a Course Code without assigning it to

= specific person, select Create Course Access Code(s). This option is helpful when
you dont know the individual's email address or ServSafe User ID, or want to
create a block of Course Access Codes that can be assigned at a later date. Once
created, the Course Access Code can then be used by an individual to access the

course.

Search my Students

Other Resource Links Select one option

Course Tracking

[ ASSIGHED COURSES | UNASSIGNED COURSE CODES
Go Download File

Filter Select one option -

Date Date Expiration Remove Course
Date Access Code

Enm= Assigned Completed
Mot 11/5/2016 11/5/2017 Remove
Started

Assign Course

Assigning and Tracking the ServSafe® Online Manager Course
There are three ways you can assign the course:
1) By E-mail Address

2) ServSafe User ID
3) By Creating a Course Key



To Assign a Course:
1. Select the “Assign Course” Tab.
2. Select drop-down menu for assigning course options.

wEe O 3 A4 96

C || Q Search

https://www.servsafeinternational.com/Courses/5tudentCourses.a @

ServSafe ServSafe International”

INTERNATIONAL
Home  Contact Help My Profile Logout ’

Course Management

ServSafe Food Safety Online Course — Korean

Course:

Course . ™ - -
Description: Serv3afe International™ Food Safety Online Training

Available
Licenses:

Instructors /
Exam Proctors .
Assign Course

A course can be assigned to an individual, including yourself, by entering his or her
email address or ServSafe User ID. To create 3 Course Code without assigning it to
= specific person, select Create Course Access Code(s). This option is helpful when
you don't know the individual's email address or ServSafe User 1D, or want to
create a block of Course Access Codes that can be assigned at a later date. Onece
created, the Course Access Code can then be used by an individual to access the

Course.
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Other Resource Links Select one option

Course Tracking

| ASSIGNED COURSES  UNASSIGNED COURSE CODES

% Select one option -

Go | Download File

Date Date Expiration Remowe Course
SiEs S Assigned Completed Date Aceess Code

Maria Not
11/5/20186 11/5/2017 R
Banda Started /sl /31 smevs

A course can be assigned to an individual, including yourself, by entering his or her email
address or ServSafe User ID.



To assign courses by email address, select by “"E-mail address” from the drop down menu.
Enter the email address of the student to whom you want to assign the course.
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ServSafe Food Safety Online Course — Korean

Coursa:
Course ServSafe International™ Food Safety Online Trainin
Description: t g

Available
Licenses:

Instructors /
Exam Proctors N
Assign Course

A course can be assigned to an individual, including yourself, by entering his or her
email address or ServSafe User ID. Te create a Course Code without assigning it to
a specific person, select Create Course Access Codels). This option is helpful when
you don't know the individual's email address or ServSafe User ID, or want to
create a block of Course Access Codes that can be assigned at a later date. Once

created, the Course Access Code can then be used by an individual to access the

course.

Search my Students
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Other Resource Links
Assign
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Course Tracking

Ezer Select one option -

Go Download File

Date Date Expiration Remowe Course
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Click the “Assign” button.

https:/ v servsafeinternational.comy/Courses/StudentCourses.a:
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ServSafe Food Safety Online Course — Korean

Course:
Cours= ServSafe Int tional™ Food Safety Online Traini
Doorimtion: ervSafe International™ Food Safety Online Training

Available
Licensas:

Instructors /
Exam Proctors N
Assign Course
A course can be assigned to an individual, including yoursalf, by entering his or her
email address or ServSafe User ID. To create = Course Code without assigning it to
= specific person, select Create Course Access Cede(s). This optien is helpful when
you don't know the individusl's email address or ServSafe User ID, or want te
create a block of Course Access Codes that can be assigned at a later date. Once

created, the Course Access Code can then be used by an individual to access the

course.
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Course Tracking

| ASSIGNED COURSES | umassiGRED CouRsE Cones
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You will receive a message that you are about to assign the course and will click “*Ok".

https:/ fwan, servsafeinternational.com, Courses/Studentt ourses.a: w | B8 4+ @& e B

You are aboutto assign 1 course

Do you want to proceed?

[ ok ) [ canear ]

Your student will then receive an automated email with directions and a link to the course on
https://www.ServSafelnternational.com/




To create a Course Code without assigning it to a specific person, select “Create Course
Access Code(s)"”. This option is helpful when you don’t know the individual's email address or
ServSafe User ID, or want to create a block of Course Access Codes that can be assigned at a
later date. Once created, the Course Access Code can then be used by an individual to access

the course.
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ServSafe Food Safety Online Course —Korean

Course:
Course - - . .
Dascription: ServSafe International™ Food Safety Online Training

Available
B 1
Licensas:

Instructors /
Exam Proctors _
Assign Course

A course can be assigned to an individual, including yourself, by entering his or her

email address or ServSafe User ID. To create a Course Code without assigning it to
a specific person, select Create Course Access Code(s). This option is helpful when
you don't know the individual's email address or ServSafe User ID, or want to
create = block of Course Access Codes that can be assigned st a later date. Once
created, the Course Access Code can then be used by an individual to access the

ourse.

Search my Students

Create Course Access Code(s) - 1

Other Resource Links

Mumber of codes to be created *:

Course Tracking

| ASSIGNED COURSES | UMASSIGNED COURSE CoDES

Filter T T T ——
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Go Download File
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Enter the number of codes to be created, then click the “Create” button.
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https://www.servsafeinternational.com/Courses/StudentCourses.a:

ServSafe ServSafe International™

INTERNATIONA
Home Contact Help My Profile  Logout '
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Students
Course Management
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ServSafe Food Safety Online Course —Korean

Course:

Course i - . .
Description: ServSafe Internationsl™ Food Safety Online Training
Awvailable
Licenses:

Instructors /
Exam Proctors N
Assign Course

A course can be assigned to an individual, including yoursalf, by entering his or her
email address or ServSafe User ID. To create a Course Code without assigning it to
a specific person, select Create Course Access Code(s). This option is helpful when
you don't know the individual's email address or ServSafe User ID. or want to
create a block of Course Access Codes that can be assigned st a later date. Once

created, the Course Access Code can then be used by an individual to access the

course.

Search my Students

Create Course Access Code(s) -

Mumber of codes to be creatad *: 4+—

Other Resource Links

Course Tracking
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The available course keys will be updated automatically to reflect the course keys that were just
created. (If you go to the “Unassigned Course Codes” tab, you will see that the number has

been updated and will be reduced by the number of recently generated keys.)
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https://www.servsafeinternational.com/Courses/StudentCourses.a:

ServSafe 2 : ServSafe International”™
INTERNATIONAL r
My Profile  Logout W

Home Contact Help

Course Management

WY COURSES [ASSIGN COURSE |

ServSafe Food Safety Online Course —Korean

Coursa:

C
ourse ServsSafe International™ Food Safety Online Training

Description:

Available
- 1
Licenses:

Instructors /
Exam Proctors _
Assign Course
A course can be assigned to an individual, including yourself, by entering his or her
email address or ServSafe User ID. To create a Course Code without assigning it to
a specific parson, select Create Course Access Code(s). This option is halpful when
you don't know the individual's email address or ServSafe User ID, or vant to
craeata a block of Course Access Codes that can be assigned at a later date. Once
creatad, the Course Access Code can then be used by an individual to access the

course.
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Go Export File
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As an administrator you will also receive an email with the course keys.

Hid9 0 e 9|z Your course ServSate Manager Online Course, Fifth Edition ficense keys - Message (HTML)

B o |
.. S ahia - 22 B (i
& lonore & A & Meeting 23 ohn Soria p-
. x _& J LJ % % To Manager - Li Sl onetiote B Categorize -
& Junk - Deiete  Reply H::ir Forward B, pore - 3 Team E-mail m?e 2 +|  ranawup=
Delete | - Respond Il O el Move Tags
ServSafe d <Ser
To: Mary Ouska
ce

) Your course ger Online Course, Fifth Edition license keyy

Dear Mary,

‘You have generated the following Course Access Keys for the Serv Safe Manager Online Course, Fifth Edition

46V0-nd455-8460-3v76
56Y0-04a5-jwb3-35mé
8650-7495-726-3516

Visit Sary Sale.com to remove, UN3ssign and manage your Access Keys.

It you need any assistance or have any questons, visit Customer Assislance on ServSale.com. Piease see below for tne National Restaurant Assoclation contact
information and business hours

Service Center

National Restaurant Association

175 West Jackson Boulevard, Suite 1500
Chicago, linols 60604-2814

Business hours: 800 am o 630 pm. CST
Phone: (800) T65-2122 ext 6703

In Chicagoland (312) 715-1010 ext 6703
Email- SendceCenter@restaurant 0rg
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Under the Course Tracking section, you will find a list of the course keys with their creation and
expiration dates. You can generate a report of the course keys using filters to narrow your

results.

Choose how you would like to sort under the “Filter by” drop down menu.

https:/fwww servsafeinternational.com/Courses/StudentCourses.a

ServSa% A ServSafe International”™

INTERNATIONAL
Home Contast Help My Profile  Logout W

Course Management
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Servsafe Food Safety Online Course — Korean

Course:
Course . - : .
Dascription: ServSafe Internations™ Food Safety Online Training
Available
X 1

Licenses:

Instructors /

Exam Proctors _
Assign Course

A course can be assigned to an individual, including yourself, by =ntering his or her
email address or ServSafe User ID. To create a Course Code without assigning it te

a specific person, select Craate Course Access Code(s). This option is halpful when
you don't know the individual's email address or ServSafe User ID, or want to
create a block of Course Access Codes that can be assigned at a later date. Once
created, the Course Access Code can then be used by an individual to access the

course.
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A list of Assigned Courses will appear. Click “Download File” and an Excel Spreadsheet that
you can save to your computer will appear. This format will allow you to sort as well.
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If you need further assistance, please contact the National Restaurant Association’s Service
Center at ServSafelnternational@restaurant.org.
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